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Note:

Answer all questions

Give Diagrammatic representation wherever necessary

Write a short essay on the following: 10 X 10 =100

1.
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9.

What is organization development (OD). Explain its concept, objectives
and goals process and behavioural science approach to OD.

Explain the importance of information systems management in hospitals.
Write elaborately on the principles of management and its application in
hospital.

Write in detail the application of operational research techniques used in
hospitals.

Explain ABC /VED analysis with appropriate example.

Write about types of organizational authority.

Explain the role of administration in labour relations.

Write about the concepts of financial management and their application in
hospitals.

Explain the steps involved in disciplinary proceedings.

10.Explain methods to promote hospital services.
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